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July 8, 2002 
 

TC LETTER: 02-09 
 

TO:  CHILD SUPPORT TRAINING COORDINATORS 

SUBJECT: NEW REGIONAL ASSIGNMENT STRUCTURE IN TRAINING AND 
PROCEDURES UNIT AND TRAINING COORDINATOR LIST DISPLAYS  

The Department of Child Support Services, Training & Procedures Unit is pleased to 
announce two changes to its operations based upon suggestions made at the 
Statewide Training Coordinator Meeting held May 29, 2002.   

Regional Point of Contact 
 
In an effort to better meet your needs, you now have one point of contact to which you 
can address your training questions. 

Contact person for Regions 1, 2, 3 Contact person for Regions 4, 5, 6 
Tim Hughes 
Telephone: (916) 464-5516 
E-mail:  Tim.Hughes@dcss.ca.gov 
Fax: (916) 464-5057 

Doreen Conley 
Telephone: (916) 464-5250 
E-mail:  Doreen.Conley@dcss.ca.gov 
Fax: (916) 464-5057 

 
Training Coordinator Telephone List 
 
Enclosed is a copy of the Training Coordinator telephone list sorted three different 
ways: by name, county and region.  This list will be updated and distributed quarterly.  
In addition, we will post this list to our website and advise you when that has occurred. 
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If you have any questions or concerns, please feel free to contact Kim Krazynski, 
Manager, Training and Procedures Unit at (916) 464-5174 or 
kim.krazynski@dcss.ca.gov. 
 
Sincerely, 
 
 
 
 
                   FOR 
 
PATRIC B. ASHBY 
Deputy Director 
Child Support Services Division 
 
 
cc: IV-D Directors 

Training Advisory Committee 
 

  



Training Coordinators 
By County 

 
 

Alameda 
Name: Mary O'Hare-Teich 
Title/Region: Training Officer/Region 2 
Address: 2901 Peralta Oaks Ct 
94605  Oakland, CA  
Phone: (510) 639-1613 or (510) 639-7299 
Fax:  
E-Mail: moh@co.alameda.ca.us 
 

Butte 
Name: Paula Karch 
Title/Region: Supervisor:Customer Service/Region 1 
Address: P.O. Box 1108 
1474 Myers Street 
Oroville, CA 95965 
Phone: (530) 538-6311 or (530) 538-6510 
Fax:  
E-Mail: pkarch@buttecounty.net 

 
Central Sierra Child Support Agency 
Alpine/Amador/Calaveras 
Name: Rita Ross 
Title/Region: Training Coordinator/Region 3 
Address: P.O. Box 880 
Jackson, CA  95642 
639 New York Ranch Rd. 
Jackson, CA 95642 
Phone: (209) 223-6318  
Fax:  
E-Mail: rross@co.amador.ca.us 
 

Colusa 
Name: Mary Anderson 
Title/Region: Director/Region 1 
Address: PO Box 847 
217-9th Street 
Colusa, CA 95932 
Phone: (530) 458-0560 or (530) 458-0560 
Fax:  
E-Mail: mkacolusa_99@yahoo.com 
 
 

Contra Costa 
Name: Debby Coggin 
Title/Region: Collections Supervisor/Region 2 
Address: 50 Douglas Dr 
Martinez, CA 94553 
Phone: (925) 957-7350 or (925) 313-4200 
Fax:  
E-Mail: DCoggin@dcss.co.contra-costa.ca.us 
 
 

CSDA 
Name: Natalie Dillon 
Title/Region: Training Coordinator/None 
Address: 925 L Street, Suite 1402 
Sacramento, CA 95814 
Phone: (916) 446-6700 or  
Fax: (916) 446-1199 
E-Mail: ndillon@csdaca.org 
 

Del Norte 
Name: Mary Gillen 
Title/Region: Family Support Coord/Region 1 
Address: PO Box 66, Crescent City, CA 95531 
983 Thrid St 
Crescent City, CA 95531 
Phone: (707) 464-7299 x251 or (707) 464-7232 
Fax:  
E-Mail: gillenmary@yahoo.com 
 

El Dorado 
Name: Kathy Fischer 
Title/Region: Supervising FSO/Region 3 
Address: P.O. Box 371 
3057 Briw Rd. Suite B 
Placerville, CA 95667 
Phone: (530) 642-7374 or (530) 642-7363 
Fax:  
E-Mail: kfischer@co.el-dorado.ca.us 
 



Training Coordinators 
By County 

 
 
Franchise Tax Board 
Name: Michelle Cleland 
Title/Region: Training Coordinator/None 
Address: P.O. Box 1907 
Rancho Cordova, CA 95741-1907 
Phone: (916) 845-4677  
Fax: (916) 845-0204 
E-Mail: Michelle.Cleland@ftb.ca.gov 
 

 
 
Franchise Tax Board 
Name: Shannon Zorner-Cunningham 
Title/Region: Transition Management Specialist/None 
Address: P.O. Box 1907 
Rancho Cordova, CA 95741-1907 
Phone: (916) 845-6473  
Fax: (916) 845-0204 
E-Mail: Shannon.Zorner-Cunningham@ftb.ca.gov 
 

Fresno 
Name: Ann Stumpf 
Title/Region: Senior Staff Analyst/Region 4 
Address: P.O. Box 12946/93779-2946 
2220 Tulare Street, Suite 210P 
Fresno, CA 93721 
Phone: (559) 494-1494 or (559) 494-1111 
Fax:  
E-Mail: astumpf@fresno.ca.gov 
 

Glenn 
Name: Belinda Padula 
Title/Region: FSO RV & Compliance Officer/Region 1 
Address: PO Box 430 
120 S. Marshall Avenue 
Willows, CA 95988 
Phone: (530) 934-0331 or (530) 934-6300 
Fax:  
E-Mail: gcda@thegrid.net 
 

Humboldt 
Name: Sharon Mitchell 
Title/Region: Training Coordinator/Region 1 
Address: P.O. Box 128/95502-0128 
2420-Sixth Street 
Eureka, CA 95501 
Phone: (707) 441-3255 or (707) 441-3261 
Fax: (707) 441-3289 
E-Mail: hcdcss_slm@yahoo.com 
 

Imperial 
Name: George Holbrook 
Title/Region: Assistant DA/Director/Region 5 
Address: P.O. Box 1829/92244 
949 Main Street, Suite 201 
El Centro, CA 92108 
Phone: (760) 482-4812 or (760) 482-4812 
Fax:  
E-Mail: georgeholbrook@imperialcounty.net 
 

Inyo 
Name: Suzette Eropkin 
Title/Region: Assistant Director/Region 3 
Address: P.O. Box 1147 
386 W. Line Street 
Bishop, CA 93514 
Phone: (760) 873-3659 or (760) 873-3659 
Fax:  
E-Mail: INYOFSD@QNET.COM 
 

Kern 
Name: Mary Lou Hensen 
Title/Region: Sup Staff Develop. Specialist/Region 5 
Address: 1300 - 18th Street 
Bakersfield, CA 93301 
Phone: (661) 868-6522 or (661) 868-2814 
Fax:  
E-Mail: mhensen@co.kern.ca.us 
 
 



Training Coordinators 
By County 

 
 
Kings 
Name: Kathy Polcik 
Title/Region: Compliance Officer/Region 4 
Address: P.O. Box 1289/93232 
525 W. 3rd Street 
Hanford, CA 93230 
Phone: (559) 584-3211 x4149 or (559) 582-3211 
Fax:  
E-Mail: Kpolcik@co.kings.ca.us 
 

 
 
Lake 
Name: Laurie Black 
Title/Region: FSO IV Trainer/Region 1 
Address: P.O. Box 1679 
525 N. Main Street 
Lakeport, CA 95453 
Phone: (707) 262-4300 x146 or (707) 262-4300 
Fax:  
E-Mail: laurieb_lcdcss@hotmail.com 
 

Lassen 
Name: Elaine Schooler 
Title/Region: Compliance Officer/Region 1 
Address: PO Box 999 
1445 B Paul Bunnon Road 
Susanville, CA 96130 
Phone: (530) 257-2025 or (530) 257-8865 
Fax: (530) 257-2056 
E-Mail: lc_csa4@onemain.com 
 

Los Angeles 
Name: Joan Otsu 
Title/Region: Assistant Head Attorney/Region 6 
Address: 5770 So. Eastern Avenue 
Commerce, CA 90040-2924 
Phone: (323) 832-7234 or (323) 889-3417 
Fax:  
E-Mail: joan.otsu@da.co.la.ca.us 
 
 

Madera 
Name: Joan Pillow R. 
Title/Region: Staff Services Analyst/Region 3 
Address: P.O. Box 1079 
120 North Lake Street 
Madera, CA 93639 
Phone: (559) 675-7885 or (559) 675-7885 
Fax:  
E-Mail: j.pillow@csa20ca.org 
 
 

Marin 
Name: VaDonna Danesi 
Title/Region: Supervising FSO/Region 2 
Address: P.O. Box 6145, 94948-6145 
7655 Redwood Boulevard 
Novato, CA 94945 
Phone: (415) 499-6512 or (415) 507-4068 
Fax: (415) 499-6436 
E-Mail: vdanesi@marin.org 
 
 

Mariposa 
Name: Marita Green 
Title/Region: Director/Region 3 
Address: P.O. Box 748 
5070 Bullion Street 
Mariposa, CA 95338 
Phone: (209) 966-3400 or (209) 966-3400 
Fax:  
E-Mail: mcfsd@sierratel.com 
 

Mendocino 
Name: Phyllis Delfin 
Title/Region: Supervisor/Region 1 
Address: P.O. Box 970 
107 South State Street 
Ukiah, CA 95482 
Phone: (707) 463-6531 or (707) 463-6532 
Fax:  
E-Mail: delfinp@co.mendocino.ca.us 
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By County 

 
 
Merced 
Name: Vickie Contreras 
Title/Region: Program Manager,Training/Region 4 
Address: P.O. Box 3199/95344 
780 Loughborough Drive 
Merced, CA 95340 
Phone: (209) 381-1315 or (209) 381-1311 
Fax:  
E-Mail: vcontreras@co.merced.ca.us 
 

 
 
Modoc 
Name: Paula Nichols 
Title/Region: Caseworker/Region 1 
Address: P.O. Box 1171 
204 S. Court Street, Room 103 
Alturas, CA 96101 
Phone: (530) 233-6216 or (530) 233-6216 
Fax:  
E-Mail: paula_ni@hotmail.com 
 

Mono 
Name: Christie Hysell 
Title/Region: Supervising FSO/Region 3 
Address: P.O. Box 613 
Hwy 395, Main Street Courthouse 
Bridgeport, CA 93517 
Phone: (760) 932-5711 or (760) 932-5711 
Fax:  
E-Mail: mono_fsd@hotmail.com 
 

Monterey 
Name: Jo Holtzworth 
Title/Region: Training & Compliance Mngr/Region 4 
Address: PO Box 2059 
Salinas, CA 93902 
Phone: (831) 769-8721 or (831) 755-3292 
Fax: (831) 755-3273 
E-Mail: holtzworthj@co.monterey.ca.us 
 
 

Napa 
Name: Karina German 
Title/Region: Program Manager/Region 2 
Address: P.O. Box 5720 
929 Parkway Mall, Suite 247 
Napa, CA 94558 
Phone: (707) 259-8289 or (707) 253-4250 
Fax:  
E-Mail: kgerman@co.napa.ca.us 
 

Orange 
Name: Barbara Mizerek 
Title/Region: Training Manager/Region 6 
Address: P.O. Box 22099 
1055 North Main St 
Santa Ana, CA 92702-9946 
Phone: (714) 347-5901 or (714) 541-7611 
Fax: (714) 347-8250 
E-Mail: bmizerek@css.ocgov.com 
 

Placer 
Name: Kathy Shealy 
Title/Region: Training Coordinator/Region 3 
Address: 11795 Education Street Suite 101 
Auburn, CA 95602 
Phone: (530) 889-5776 or (530) 889-5753 
Fax:  
E-Mail: kshealy@placer.ca.gov 
 
 

Plumas 
Name: Michelle Blackford 
Title/Region: Supervisor/Region 1 
Address: 522 Lawrence St. 
Quincy, CA 95971 
Phone: (530) 283-6117 or (530) 283-6264 
Fax:  
E-Mail: mbfsd@thegrid.net 
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By County 

 
 
Riverside 
Name: Tom Boyle 
Title/Region: Staff Development Officer/Region 5 
Address: 2041 Iowa Avenue 
Riverside, CA 92507 
Phone: (909) 955-5841 or (909) 955-3278 
Fax: (909) 955-9100 
E-Mail: TJBoyle@co.riverside.ca.us 
 

 
 
Sacramento 
Name: Craig Neiman 
Title/Region: Temporary Contact/Region 4 
Address: 301 Bicentennial Circle 
Sacramento, CA 95826 
Phone: (916) 875-7997 or (916) 875-7227 
Fax:  
E-Mail: neimanc@saccounty.net 
 

San Benito 
Name: Anita Haag 
Title/Region: Compliance Review Specialist/Region 4 
Address: 220 San Felipe Road 
Hollister, CA 95020 
Phone: (831) 636-4138 or (831) 636-4130 
Fax:  
E-Mail: sbc_lcsa@hotmail.com 
 

San Bernardino 
Name: Liz Todd 
Title/Region: Staff Development Specialist/Region 5 
Address: 10417 Mountain View Ave. 
Loma Linda, CA 92354 
Phone: (909) 478-7472 or (909) 478-7474 
Fax:  
E-Mail: ltodd@css.co.san-bernardino.ca.us 
 

San Diego 
Name: Chris Ching 
Title/Region: Chief Staff Development/Region 6 
Address: 225 Broadway, Suite 1200 
San Diego, CA 92101 
Phone: (619) 578-6683 or (619) 578-6661 
Fax:  
E-Mail: cching@sddcss.org 
 
 

San Francisco 
Name: Russell Bratburd 
Title/Region: Business Analyst/Region 2 
Address: 617 Mission St. 
San Francisco, CA 94105 
Phone: (415) 356-2810 or (415) 356-2700 
Fax:  
E-Mail: russell_bratburd@ci.sf.ca.us 
 
 

San Joaquin 
Name: Glenda Bailey 
Title/Region: Administrative Assistant II/Region 4 
Address: P.O. Box 50, 95201 
826 No. California Street 
Stockton, CA 95202 
Phone: (209) 468-0536 or (209) 468-8005 
Fax:  
E-Mail: gbailey@co.san-joaquin.ca.us 
 

San Luis Obispo 
Name: Genny Gater 
Title/Region: Program Manager/Region 5 
Address: P.O. Box 841 
1200 Monterey Street 
San Luis Obispo, CA 93406-0841 
Phone: (805) 781-5736 or (805) 781-5734 
Fax:  
E-Mail: ggater@co.slo.ca.us 
 

San Mateo 
Name: Jorie Townsley 
Title/Region: Program Services Mgr/Region 2 
Address: P.O. Box 8084 
555 County Center, 2nd Floor 
Redwood City, CA 94063 
Phone: (650) 363-4427 or (650) 365-4598 
Fax:  
E-Mail: jtownsley@co.sanmateo.ca.us 
 

Santa Barbara 
Name: Terry Sharpe 
Title/Region: Manager/Region 5 
Address: 401 East Ocean Avenue 
Lompoc, CA 93436 
Phone: (805) 737-7979 or (805) 568-2343 
Fax: (805) 737-7992 
E-Mail: Tsharpe@co.santa-barbara.ca.us 
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Santa Clara 
Name: Lori Thomas 
Title/Region: Program Manager I/Region 2 
Address: SCC DA's Office, FSD 
2645 Zanker Road 
San Jose, CA 95134 
Phone: (408) 922-1389 or 831-4545-3700 
Fax:  
E-Mail: Lori.Thomas@dcss.CO.Santa-Clara.CA.US 
 

 
 
Santa Cruz 
Name: Lisa Todd 
Title/Region: Training Coordinator/Region 2 
Address: P.O. Box 1841 
420 May Avenue 
Santa Cruz, CA 95060 
Phone: (831) 454-3620 or (831) 454-3701 
Fax:  
E-Mail: lisa.todd@co.santa-cruz.ca.us 
 

Shasta County 
Name: Esther Seitter 
Title/Region: Training Supervisor/Region 1 
Address: PO Box 994130 
1860 Shasta Street 
Redding, CA 96001 
Phone: (530) 225-5457 or (530) 245-6373 
Fax: (530) 229-8192 
E-Mail: eseitter@co.shasta.ca.us 
 

Sierra-Nevada 
Name: Kenneth Osborn 
Title/Region: Training Coordinator/Region 3 
Address: P.O. Box 2569 
840 E. Main Street, Suite A 
Grass Valley, CA 95945 
Phone: (530) 271-5434 or (530) 271-5437 
Fax: (530) 271-5436 
E-Mail: ken.osborn@co.nevada.ca.us 
 

Siskiyou 
Name: Charlene McConnell 
Title/Region: Supervising FSO/Region 1 
Address: P.O. Box 106, 96097 
1215 So. Main Street 
Yreka, CA 96097 
Phone: (530) 841-2981 or (530) 841-2955 
Fax:  
E-Mail:  
 

Solano 
Name: Kevin Potter 
Title/Region: Senior Staff Analyst/Region 2 
Address: 800 Chadbourne Rd. Suite 10 
Suisun City, CA 94585-9762 
Phone: (707) 432-3602 or (707) 421-7210 
Fax:  
E-Mail: KPotter@solanocounty.com 
 
 

Sonoma 
Name: Jean Alves 
Title/Region: Program Specialist/Trainer/Region 2 
Address: PO Box 6534 
1755 Copperhill Parkway 
Santa Rosa, CA 95406 
Phone: (707) 565-4154 or (707) 565-4000 
Fax:  
E-Mail: jalves@sonoma-county.org 
 

Stanislaus 
Name: Sheri Hurst 
Title/Region: Family Support Officer III/Region 4 
Address: P.O. Box 4189/95352-4189 
251 E. Hackett Road 
Modesto, CA 95352 
Phone: (209) 558-3949 or (209) 558-1159 
Fax:  
E-Mail: SHurst@stancoDAFSD.org 
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By County 

 
 
State of California DCSS 
Name: DCSS Unit 
Title/Region: None 
Address: Department of Child Support Services 
Training & Procedures Unit 
Attention:  Kim Krazynski, Manager 
PO BOX 419064 
Rancho Cordova, CA 95741-9064 
Phone: (916) 464-5055 or  
Fax: (916) 464-5057 
E-Mail:  
 

 
Sutter 
Name: Ana Andrade 
Title/Region: Trainer/Compliance Officer/Region 1 
Address: P.O. Box 689 
543 Garden Hwy, Suite A 
Yuba City, CA 95992 
Phone: (530) 822-7338 x268 or (916) 822-7338 
Fax:  
E-Mail: AAndrade@co.sutter.ca.us 
 
 

Tehama 
Name: Dennis Reasoner 
Title/Region: Chief Investigator/Region 1 
Address: 940 Diamond Ave. 
Red Bluff, CA 96080 
Phone: (530) 527-3018 x301 or (530) 527-3018 
Fax:  
E-Mail: dreasoner@tehamada.org 
 

Trinity 
Name: Lydea Roach 
Title/Region: Ombudsperson/Region 1 
Address: P.O. Box 489 
716 Main Street 
Weaverville, CA 96093 
Phone: (530) 623-1306 x 21 or (530) 623-1309 
Fax:  
E-Mail: lroach@trinitycounty.org 

Tulare 
Name: Thomas Jenkins 
Title/Region: Supervising Training Officer/Region 4 
Address: 8040 Doe Ave. 
Visalia, CA 93291 
Phone: (559) 651-5708 or (559) 651-5718 
Fax:  
E-Mail: TJenkins@co.tulare.ca.us 
 

 
Tuolumne 
Name: Adele Hendrickson 
Title/Region: Director/Region 3 
Address: 975 Morning Star Drive 
Sonora, CA 95370 
Phone: (209) 533-6460 or (209) 533-6475 
Fax:  
E-Mail: ahendrickson@co.tuolumne.ca.us 

Ventura 
Name: Kathy Lewis 
Title/Region: Public Services Manager/Region 5 
Address: 4651 Telephone Road, Suite 101 
Ventura, CA 93003 
Phone: (805) 658-4182 or (805) 654-3210 
Fax:  
E-Mail: kathy.lewis@mail.co.ventura.ca.us 
 
 

 
Yolo 
Name: Lorraine Caprio 
Title/Region: Region 1 
Address: P.O. Box 1385, 95776 
100 West Court St. 
Woodland, CA 95695 
Phone: (530) 661-2829 or (530) 667-2898 
Fax:  
E-Mail: lorraine.caprio@yolocounty.org 



Training Coordinators 
By County 

 
 
Yuba 
Name: Catherine Dunning 
Title/Region: Training Coordinator/Region 1 
Address: PO Box 2069 
6000 Lindhurst Avenue, Suite #801 
Marysville, CA 95901 
Phone: (530) 749-6061 or (530) 749-6000 
Fax:  
E-Mail: cdunning@co.yuba.ca.us 

 



Training Coordinators  
By Name 

 
 

Alves, Jean 
County/Region: Sonoma/Region 2 
Job Title: Program Specialist/Case Mgmt Trainer 
Address: PO Box 6534 
1755 Copperhill Parkway 
Santa Rosa, CA 95406 
Phone: (707) 565-4154 or (707) 565-4000 
Fax:  
E-Mail: jalves@sonoma-county.org 
 

Anderson, Mary 
County/Region: Colusa/Region 1 
Job Title: Director 
Address: PO Box 847 
217-9th Street 
Colusa, CA 95932 
Phone: (530) 458-0560 or (530) 458-0560 
Fax:  
E-Mail: mkacolusa_99@yahoo.com 
 

Andrade, Ana 
County/Region: Sutter/Region 1 
Job Title: Division Trainer/Compliance Officer 
Address: P.O. Box 689 
543 Garden Hwy, Suite A 
Yuba City, CA 95992 
Phone: (530) 822-7338 Ext. 268 or (916) 822-7338 
Fax:  
E-Mail: AAndrade@co.sutter.ca.us 
 

Bailey, Glenda 
County/Region: San Joaquin/Region 4 
Job Title: Administrative Assistant II 
Address: P.O. Box 50, 95201 
826 No. California Street 
Stockton, CA 95202 
Phone: (209) 468-0536 or (209) 468-8005 
Fax:  
E-Mail: gbailey@co.san-joaquin.ca.us 
 

Black, Laurie 
County/Region: Lake/Region 1 
Job Title: FSO IV Trainer 
Address: P.O. Box 1679 
525 N. Main Street 
Lakeport, CA 95453 
Phone: (707) 262-4300 ext. 146 or (707) 262-4300 
Fax:  
E-Mail: laurieb_lcdcss@hotmail.com 
 

Blackford, Michelle 
County/Region: Plumas/Region 1 
Job Title: Supervisor 
Address: 522 Lawrence St. 
Quincy, CA 95971 
Phone: (530) 283-6117 or (530) 283-6264 
Fax:  
E-Mail: mbfsd@thegrid.net 
 
 

Boyle, Tom 
County/Region: Riverside/Region 5 
Job Title: Staff Development Officer 
Address: 2041 Iowa Avenue 
Riverside, CA 92507 
Phone: (909) 955-5841 or (909) 955-3278 
Fax: (909) 955-9100 
E-Mail: TJBoyle@co.riverside.ca.us 
 
 

Bratburd, Russell 
County/Region: San Francisco/Region 2 
Job Title: Business Analyst 
Address: 617 Mission St. 
San Francisco, CA 94105 
Phone: (415) 356-2810 or (415) 356-2700 
Fax:  
E-Mail: russell_bratburd@ci.sf.ca.us 
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Caprio, Lorraine 
County/Region: Yolo/Region 1 
Job Title:  
Address: P.O. Box 1385, 95776 
100 West Court St. 
Woodland, CA 95695 
Phone: (530) 661-2829 or (530) 667-2898 
Fax:  
E-Mail: lorraine.caprio@yolocounty.org 

 
 
Ching, Chris 
County/Region: San Diego/Region 6 
Job Title: Chief Staff Development Division 
Address: 225 Broadway, Suite 1200 
San Diego, CA 92101 
Phone: (619) 578-6683 or (619) 578-6661 
Fax:  
E-Mail: cching@sddcss.org 
 

Cleland, Michelle 
County/Region: Franchise Tax Board/None 
Job Title: Training Coordinator 
Address: P.O. Box 1907 
Rancho Cordova, CA 95741-1907 
Phone: (916) 845-4677  
Fax: (916) 845-0204 
E-Mail: Michelle.Cleland@ftb.ca.gov 
 
 

Coggin, Debby 
County/Region: Contra Costa/Region 2 
Job Title: Collections Supervisor 
Address: 50 Douglas Dr 
Martinez, CA 94553 
Phone: (925) 957-7350 or (925) 313-4200 
Fax:  
E-Mail: DCoggin@dcss.co.contra-costa.ca.us 
 

Contreras, Vickie 
County/Region: Merced/Region 4 
Job Title: Program Manager, Training 
Address: P.O. Box 3199/95344 
780 Loughborough Drive 
Merced, CA 95340 
Phone: (209) 381-1315 or (209) 381-1311 
Fax:  
E-Mail: vcontreras@co.merced.ca.us 
 

Danesi, VaDonna 
County/Region: Marin/Region 2 
Job Title: Supervising Family Support Officer 
Address: P.O. Box 6145, 94948-6145 
7655 Redwood Boulevard 
Novato, CA 94945 
Phone: (415) 499-6512 or (415) 507-4068 
Fax: (415) 499-6436 
E-Mail: vdanesi@marin.org 
 

Delfin, Phyllis 
County/Region: Mendocino/Region 1 
Job Title: Supervisor 
Address: P.O. Box 970 
107 South State Street 
Ukiah, CA 95482 
Phone: (707) 463-6531 or (707) 463-6532 
Fax:  
E-Mail: delfinp@co.mendocino.ca.us 
 

Dillon, Natalie 
County/Region: CSDA/None 
Job Title: Training Coordinator 
Address: 925 L Street, Suite 1402 
Sacramento, CA 95814 
Phone: (916) 446-6700  
Fax: (916) 446-1199 
E-Mail: ndillon@csdaca.org 
 

Dunning, Catherine 
County/Region: Yuba/Region 1 
Job Title: Training Coordinator 
Address: PO Box 2069 
6000 Lindhurst Avenue, Suite #801 
Marysville, CA 95901 
Phone: (530) 749-6061 or (530) 749-6000  
Fax:  
E-Mail: cdunning@co.yuba.ca.us 

Eropkin, Suzette 
County/Region: Inyo/Region 3 
Job Title: Assistant Director 
Address: P.O. Box 1147 
386 W. Line Street 
Bishop, CA 93514 
Phone: (760) 873-3659 or (760) 873-3659 
Fax:  
E-Mail:INYOFSD@QNET.COM 



Training Coordinators  
By Name 

 
 
Fischer, Kathy 
County/Region: El Dorado/Region 3 
Job Title: Supervising FSO 
Address: P.O. Box 371 
3057 Briw Rd. Suite B 
Placerville, CA 95667 
Phone: (530) 642-7374 or (530) 642-7363 
Fax:  
E-Mail: kfischer@co.el-dorado.ca.us 
 

 
 
Gater, Genny 
County/Region: San Luis Obispo/Region 5 
Job Title: Program Manager 
Address: P.O. Box 841 
1200 Monterey Street 
San Luis Obispo, CA 93406-0841 
Phone: (805) 781-5736 or (805) 781-5734 
Fax:  
E-Mail: ggater@co.slo.ca.us 
 

German, Karina 
County/Region: Napa/Region 2 
Job Title: Program Manager 
Address: P.O. Box 5720 
929 Parkway Mall, Suite 247 
Napa, CA 94558 
Phone: (707) 259-8289 or (707) 253-4250 
Fax:  
E-Mail: kgerman@co.napa.ca.us 
 

Gillen, Mary 
County/Region: Del Norte/Region 1 
Job Title: Family Support Coord 
Address: PO Box 66, Crescent City, CA 95531 
983 Thrid St 
Crescent City, CA 95531 
Phone: (707) 464-7299 x251 or (707) 464-7232 
Fax:  
E-Mail: gillenmary@yahoo.com 
 

Green, Marita 
County/Region: Mariposa/Region 3 
Job Title: Director 
Address: P.O. Box 748 
5070 Bullion Street 
Mariposa, CA 95338 
Phone: (209) 966-3400 or (209) 966-3400 
Fax:  
E-Mail: mcfsd@sierratel.com 
 

Haag, Anita 
County/Region: San Benito/Region 4 
Job Title: Compliance Review Specialist 
Address: 220 San Felipe Road 
Hollister, CA 95020 
Phone: (831) 636-4138 or (831) 636-4130 
Fax:  
E-Mail: sbc_lcsa@hotmail.com 
 

Hendrickson, Adele 
County/Region: Tuolumne/Region 3 
Job Title: Director 
Address: 975 Morning Star Drive 
Sonora, CA 95370 
Phone: (209) 533-6460 or (209) 533-6475 
Fax:  
E-Mail: ahendrickson@co.tuolumne.ca.us 
 

Hensen, Mary Lou 
County/Region: Kern/Region 5 
Job Title: Supervising Staff Development Specialist 
Address: 1300 - 18th Street 
Bakersfield, CA 93301 
Phone: (661) 868-6522 or (661) 868-2814 
Fax:  
E-Mail: mhensen@co.kern.ca.us 
 

Holbrook, George 
County/Region: Imperial/Region 5 
Job Title: Assistant District Attorney/Director 
Address: P.O. Box 1829/92244 
949 Main Street, Suite 201 
El Centro, CA 92108 
Phone: (760) 482-4812 or (760) 482-4812 
Fax:  
E-Mail: georgeholbrook@imperialcounty.net 
 

Holtzworth, Jo 
County/Region: Monterey/Region 4 
Job Title: Training and Compliance Manager 
Address: PO Box 2059 
Salinas, CA 93902 
Phone: (831) 769-8721 or (831) 755-3292 
Fax: (831) 755-3273 
E-Mail: holtzworthj@co.monterey.ca.us 
 
 



Training Coordinators  
By Name 

 
 
Hurst, Sheri 
County/Region: Stanislaus/Region 4 
Job Title: Family Support Officer III 
Address: P.O. Box 4189/95352-4189 
251 E. Hackett Road 
Modesto, CA 95352 
Phone: (209) 558-3949 or (209) 558-1159 
Fax:  
E-Mail: SHurst@stancoDAFSD.org 

 
 
Hysell, Christie 
County/Region: Mono/Region 3 
Job Title: Supervising FSO Ofc. 
Address: P.O. Box 613 
Hwy 395, Main Street Courthouse 
Bridgeport, CA 93517 
Phone: (760) 932-5711 or (760) 932-5711 
Fax:  
E-Mail: mono_fsd@hotmail.com 

Jenkins, Thomas 
County/Region: Tulare/Region 4 
Job Title: Supervising Training Officer 
Address: 8040 Doe Ave. 
Visalia, CA 93291 
Phone: (559) 651-5708 or (559) 651-5718 
Fax:  
E-Mail: TJenkins@co.tulare.ca.us 
 
 

 
Karch, Paula 
County/Region: Butte/Region 1 
Job Title: Supervisor:Training,Customer Service & 
Outreach 
Address: P.O. Box 1108 
1474 Myers Street 
Oroville, CA 95965 
Phone: (530) 538-6311 or (530) 538-6510 
Fax:  
E-Mail: pkarch@buttecounty.net 
 

Lewis, Kathy 
County/Region: Ventura/Region 5 
Job Title: Publis Services Manager 
Address: 4651 Telephone Road, Suite 101 
Ventura, CA 93003 
Phone: (805) 658-4182 or (805) 654-3210 
Fax:  
E-Mail: kathy.lewis@mail.co.ventura.ca.us 
 

McConnell, Charlene 
County/Region: Siskiyou/Region 1 
Job Title: Supervising Family Support Officer 
Address: P.O. Box 106, 96097 
1215 So. Main Street 
Yreka, CA 96097 
Phone: (530) 841-2981 or (530) 841-2955 
Fax:  
E-Mail: 

Mitchell, Sharon 
County/Region: Humboldt/Region 1 
Job Title: Training Coordinator 
Address: P.O. Box 128/95502-0128 
2420-Sixth Street 
Eureka, CA 95501 
Phone: (707) 441-3255 or (707) 441-3261 
Fax: (707) 441-3289 
E-Mail: hcdcss_slm@yahoo.com 
 

Mizerek, Barbara 
County/Region: Orange/Region 6 
Job Title: Training Manager 
Address: P.O. Box 22099 
Physical: 
1055 North Main St 
Santa Ana, CA 92702-9946 
Phone: (714) 347-5901 or (714) 541-7611 
Fax: (714) 347-8250 
E-Mail: bmizerek@css.ocgov.com 



Training Coordinators  
By Name 

 
 
Neiman, Craig 
County/Region: Sacramento/Region 4 
Job Title: Temporary Contact 
Address: 301 Bicentennial Circle 
Sacramento, CA 95826 
Phone: (916) 875-7997 or (916) 875-7227 
Fax:  
E-Mail: neimanc@saccounty.net 
 
 

 
 
Nichols, Paula 
County/Region: Modoc/Region 1 
Job Title: Caseworker 
Address: P.O. Box 1171 
204 S. Court Street, Room 103 
Alturas, CA 96101 
Phone: (530) 233-6216 or (530) 233-6216 
Fax:  
E-Mail: paula_ni@hotmail.com 
 

O'Hare-Teich, Mary 
County/Region: Alameda/Region 2 
Job Title: Training Officer 
Address: 2901 Peralta Oaks Ct 
94605  Oakland, CA  
Phone: (510) 639-1613 or (510) 639-7299 
Fax:  
E-Mail: moh@co.alameda.ca.us 
 
 

Osborn, Kenneth 
County/Region: Sierra-Nevada/Region 3 
Job Title: Sr. Child Support Officer/Reg. Training 
Coordinator 
Address: P.O. Box 2569 
840 E. Main Street, Suite A 
Grass Valley, CA 95945 
Phone: (530) 271-5434 or (530) 271-5437 
Fax: (530) 271-5436 
E-Mail: ken.osborn@co.nevada.ca.us 
 

Otsu, Joan 
County/Region: Los Angeles/Region 6 
Job Title: Assistant Head Attorney, Planning & 
Training Division 
Address: 5770 So. Eastern Avenue 
Commerce, CA 90040-2924 
Phone: (323) 832-7234 or (323) 889-3417 
Fax:  
E-Mail: joan.otsu@da.co.la.ca.us 
 

Padula, Belinda 
County/Region: Glenn/Region 1 
Job Title: FSO RV & Compliance Officer 
Address: PO Box 430 
120 S. Marshall Avenue 
Willows, CA 95988 
Phone: (530) 934-0331 or (530) 934-6300 
Fax:  
E-Mail: gcda@thegrid.net 
 

Pillow R., Joan 
County/Region: Madera/Region 3 
Job Title: Staff Services Analyst 
Address: P.O. Box 1079 
120 North Lake Street 
Madera, CA 93639 
Phone: (559) 675-7885 or (559) 675-7885 
Fax:  
E-Mail: j.pillow@csa20ca.org 

Polcik, Kathy 
County/Region: Kings/Region 4 
Job Title: Compliance and Standards Officer 
Address: P.O. Box 1289/93232 
525 W. 3rd Street 
Hanford, CA 93230 
Phone: (559) 584-3211x 4149 or (559) 582-3211 
Fax:  
E-Mail: Kpolcik@co.kings.ca.us 



Training Coordinators  
By Name 

 
 
Potter, Kevin 
County/Region: Solano/Region 2 
Job Title: Senior Staff Analyst 
Address: 800 Chadbourne Rd. Suite 10 
Suisun City, CA 94585-9762 
Phone: (707) 432-3602 or (707) 421-7210 
Fax:  
E-Mail: KPotter@solanocounty.com 
 

 
 
Reasoner, Dennis 
County/Region: Tehama/Region 1 
Job Title: Chief Investigator 
Address: 940 Diamond Ave. 
Red Bluff, CA 96080 
Phone: (530) 527-3018 ext. 301 or (530) 527-3018 
Fax:  
E-Mail: dreasoner@tehamada.org 
 

Roach, Lydea 
County/Region: Trinity/Region 1 
Job Title: Ombudsperson/Customer Service 
Coordinator 
Address: P.O. Box 489 
716 Main Street 
Weaverville, CA 96093 
Phone: (530) 623-1306 x 21 or (530) 623-1309 
Fax:  
E-Mail: lroach@trinitycounty.org 
 

Ross, Rita 
County/Region: Central Sierra Child Support Agency 
Alpine/Amador/Calaveras/Region 3 
Job Title: Training Coordinator 
Address: P.O. Box 880 
Jackson, CA  95642 
639 New York Ranch Rd. 
Jackson, CA 95642 
Phone: (209) 223-6318  
Fax:  
E-Mail: rross@co.amador.ca.us 

Schooler, Elaine 
County/Region: Lassen/Region 1 
Job Title: Compliance Officer 
Address: PO Box 999 
1445 B Paul Bunnon Road 
Susanville, CA 96130 
Phone: (530) 257-2025 or (530) 257-8865 
Fax: (530) 257-2056 
E-Mail: lc_csa4@onemain.com 
 

Seitter, Esther 
County/Region: Shasta County/Region 1 
Job Title: Training Supervisor 
Address: PO Box 994130 
1860 Shasta Street 
Redding, CA 96001 
Phone: (530) 225-5457 or (530) 245-6373 
Fax: (530) 229-8192 
E-Mail: eseitter@co.shasta.ca.us 

Sharpe, Terry 
County/Region: Santa Barbara/Region 5 
Job Title: Manager 
Address: 401 East Ocean Avenue 
Lompoc, CA 93436 
Phone: (805) 737-7979 or (805) 568-2343 
Fax: (805) 737-7992 
E-Mail: Tsharpe@co.santa-barbara.ca.us 
 

Shealy, Kathy 
County/Region: Placer/Region 3 
Job Title: Training Coordinator 
Address: 11795 Education Street Suite 101 
Auburn, CA 95602 
Phone: (530) 889-5776 or (530) 889-5753 
Fax:  
E-Mail: kshealy@placer.ca.gov 
 

Stumpf, Ann 
County/Region: Fresno/Region 4 
Job Title: Senior Staff Analyst 
Address: P.O. Box 12946/93779-2946 
2220 Tulare Street, Suite 210P 
Fresno, CA 93721 
Phone: (559) 494-1494 or (559) 494-1111 
Fax:  
E-Mail: astumpf@fresno.ca.gov 
 

Thomas, Lori 
County/Region: Santa Clara/Region 2 
Job Title: Program Manager I 
Address: SCC DA's Office, FSD 
2645 Zanker Road 
San Jose, CA 95134 
Phone: (408) 922-1389 or 831-4545-3700 
Fax:  
E-Mail: Lori.Thomas@dcss.CO.Santa-Clara.CA.US 
 



Training Coordinators  
By Name 

 
 
Todd, Liz 
County/Region: San Bernardino/Region 5 
Job Title: Staff Development Specialist 
Address: 10417 Mountain View Ave. 
Loma Linda, CA 92354 
Phone: (909) 478-7472 or (909) 478-7474 
Fax:  
E-Mail: ltodd@css.co.san-bernardino.ca.us 
 
 

 
 
Todd, Lisa 
County/Region: Santa Cruz/Region 2 
Job Title: Admin. Analyst/Training Coordinator 
Address: P.O. Box 1841 
420 May Avenue 
Santa Cruz, CA 95060 
Phone: (831) 454-3620 or (831) 454-3701 
Fax:  
E-Mail: lisa.todd@co.santa-cruz.ca.us 
 

Townsley, Jorie 
County/Region: San Mateo/Region 2 
Job Title: Program Services Mgr 
Address: P.O. Box 8084 
555 County Center, 2nd Floor 
Redwood City, CA 94063 
Phone: (650) 363-4427 or (650) 365-4598 
Fax:  
E-Mail: jtownsley@co.sanmateo.ca.us 
 
 

Unit, DCSS 
County/Region: State of California DCSS/None 
Job Title:  
Address: Department of Child Support Services 
Training & Procedures Unit 
Attention:  Kim Krazynski, Manager 
PO BOX 419064 
Rancho Cordova, CA 95741-9064 
Phone: (916) 464-5055  
Fax: (916) 464-5057 
E-Mail: Policy.Branch@dcss.ca.gov 

Zorner-Cunningham, Shannon 
County/Region: Franchise Tax Board/None 
Job Title: Transition Management Specialist 
Address: P.O. Box 1907 
Rancho Cordova, CA 95741-1907 
Phone: (916) 845-6473  
Fax: (916) 845-0204 
E-Mail: Shannon.Zorner-Cunningham@ftb.ca.gov 
 
 

 
 



Region 1  
Training Coordinators 

 
 

Region 1 
Name: Catherine Dunning 
County/Title: Yuba/Training Coordinator 
Address: PO Box 2069 
6000 Lindhurst Avenue, Suite #801 
Marysville, CA 95901 
Phone: (530) 749-6061 or (530) 749-6000 
Fax:  
E-Mail: cdunning@co.yuba.ca.us 
 
 

Region 1 
Name: Paula Karch 
County/Title: Butte/Supervisor:Training,Customer 
Service & Outreach 
Address: P.O. Box 1108 
1474 Myers Street 
Oroville, CA 95965 
Phone: (530) 538-6311 or (530) 538-6510 
Fax:  
E-Mail: pkarch@buttecounty.net 
 

Region 1 
Name: Lorraine Caprio 
County/Title: Yolo/ 
Address: P.O. Box 1385, 95776 
100 West Court St. 
Woodland, CA 95695 
Phone: (530) 661-2829 or (530) 667-2898 
Fax:  
E-Mail: lorraine.caprio@yolocounty.org 

Region 1 
Name: Mary Anderson 
County/Title: Colusa/Director 
Address: PO Box 847 
217-9th Street 
Colusa, CA 95932 
Phone: (530) 458-0560 or (530) 458-0560 
Fax:  
E-Mail: mkacolusa_99@yahoo.com 

Region 1 
Name: Mary Gillen 
County/Title: Del Norte/Family Support Coord 
Address: PO Box 66, Crescent City, CA 95531 
983 Thrid St 
Crescent City, CA 95531 
Phone: (707) 464-7299 x251 or (707) 464-7232 
Fax:  
E-Mail: gillenmary@yahoo.com 

 
Region 1 
Name: Belinda Padula 
County/Title: Glenn/FSO RV & Compliance Officer 
Address: PO Box 430 
120 S. Marshall Avenue 
Willows, CA 95988 
Phone: (530) 934-0331 or (530) 934-6300 
Fax:  
E-Mail: gcda@thegrid.net 

 
Region 1 
Name: Sharon Mitchell 
County/Title: Humboldt/Training Coordinator 
Address: P.O. Box 128/95502-0128 
2420-Sixth Street 
Eureka, CA 95501 
Phone: (707) 441-3255 or (707) 441-3261 
Fax: (707) 441-3289 
E-Mail: hcdcss_slm@yahoo.com 
 

 
Region 1 
Name: Laurie Black 
County/Title: Lake/FSO IV Trainer 
Address: P.O. Box 1679 
525 N. Main Street 
Lakeport, CA 95453 
Phone: (707) 262-4300 x146 or (707) 262-4300 
Fax:  
E-Mail: laurieb_lcdcss@hotmail.com 



Region 1  
Training Coordinators 

 
 
Region 1 
Name: Elaine Schooler 
County/Title: Lassen/Compliance Officer 
Address: PO Box 999 
1445 B Paul Bunnon Road 
Susanville, CA 96130 
Phone: (530) 257-2025 or (530) 257-8865 
Fax: (530) 257-2056 
E-Mail: lc_csa4@onemain.com 
 

 
 
Region 1 
Name: Michelle Blackford 
County/Title: Plumas/Supervisor 
Address: 522 Lawrence St. 
Quincy, CA 95971 
Phone: (530) 283-6117 or (530) 283-6264 
Fax:  
E-Mail: mbfsd@thegrid.net 
 

Region 1 
Name: Phyllis Delfin 
County/Title: Mendocino/Supervisor 
Address: P.O. Box 970 
107 South State Street 
Ukiah, CA 95482 
Phone: (707) 463-6531 or (707) 463-6532 
Fax:  
E-Mail: delfinp@co.mendocino.ca.us 
 

Region 1 
Name: Esther Seitter 
County/Title: Shasta County/Training Supervisor 
Address: PO Box 994130 
1860 Shasta Street 
Redding, CA 96001 
Phone: (530) 225-5457 or (530) 245-6373 
Fax: (530) 229-8192 
E-Mail: eseitter@co.shasta.ca.us 
 

Region 1 
Name: Paula Nichols 
County/Title: Modoc/Caseworker 
Address: P.O. Box 1171 
204 S. Court Street, Room 103 
Alturas, CA 96101 
Phone: (530) 233-6216 or (530) 233-6216 
Fax:  
E-Mail: paula_ni@hotmail.com 

Region 1 
Name: Charlene McConnell 
County/Title: Siskiyou/Supervising FSO 
Address: P.O. Box 106, 96097 
1215 So. Main Street 
Yreka, CA 96097 
Phone: (530) 841-2981 or (530) 841-2955 
Fax:  
E-Mail:  

Region 1 
Name: Ana Andrade 
County/Title: Sutter/Trainer/Compliance Officer 
Address: P.O. Box 689 
543 Garden Hwy, Suite A 
Yuba City, CA 95992 
Phone: (530) 822-7338 x268 or (916) 822-7338 
Fax:  
E-Mail: AAndrade@co.sutter.ca.us 

Region 1 
Name: Dennis Reasoner 
County/Title: Tehama/Chief Investigator 
Address: 940 Diamond Ave. 
Red Bluff, CA 96080 
Phone: (530) 527-3018 x301 or (530) 527-3018 
Fax:  
E-Mail: dreasoner@tehamada.org 
 

Region 1 
Name: Lydea Roach 
County/Title: Trinity/Ombudsperson 
Address: P.O. Box 489 
716 Main Street 
Weaverville, CA 96093 
Phone: (530) 623-1306 x 21 or (530) 623-1309 
Fax:  
E-Mail: lroach@trinitycounty.org 

 

  



Region 2  
Training Coordinators 

 
 

Region 2 
Name: Mary O'Hare-Teich 
County/Title: Alameda/Training Officer 
Address: 2901 Peralta Oaks Ct 
94605  Oakland, CA  
Phone: (510) 639-1613 or (510) 639-7299 
Fax:  
E-Mail: moh@co.alameda.ca.us 
 
 

Region 2 
Name: Jean Alves 
County/Title: Sonoma/Program Specialist 
Address: PO Box 6534 
1755 Copperhill Parkway 
Santa Rosa, CA 95406 
Phone: (707) 565-4154 or (707) 565-4000 
Fax:  
E-Mail: jalves@sonoma-county.org 

Region 2 
Name: VaDonna Danesi 
County/Title: Marin/Supervising FSO 
Address: P.O. Box 6145, 94948-6145 
7655 Redwood Boulevard 
Novato, CA 94945 
Phone: (415) 499-6512 or (415) 507-4068 
Fax: (415) 499-6436 
E-Mail: vdanesi@marin.org 
 

Region 2 
Name: Karina German 
County/Title: Napa/Program Manager 
Address: P.O. Box 5720 
929 Parkway Mall, Suite 247 
Napa, CA 94558 
Phone: (707) 259-8289 or (707) 253-4250 
Fax:  
E-Mail: kgerman@co.napa.ca.us 

Region 2 
Name: Debby Coggin 
County/Title: Contra Costa/Collections Supervisor 
Address: 50 Douglas Dr 
Martinez, CA 94553 
Phone: (925) 957-7350 or (925) 313-4200 
Fax:  
E-Mail: DCoggin@dcss.co.contra-costa.ca.us 
 

Region 2 
Name: Russell Bratburd 
County/Title: San Francisco/Business Analyst 
Address: 617 Mission St. 
San Francisco, CA 94105 
Phone: (415) 356-2810 or (415) 356-2700 
Fax:  
E-Mail: russell_bratburd@ci.sf.ca.us 
 

Region 2 
Name: Jorie Townsley 
County/Title: San Mateo/Program Services Mgr 
Address: P.O. Box 8084 
555 County Center, 2nd Floor 
Redwood City, CA 94063 
Phone: (650) 363-4427 or (650) 365-4598 
Fax:  
E-Mail: jtownsley@co.sanmateo.ca.us 
 

Region 2 
Name: Kevin Potter 
County/Title: Solano/Senior Staff Analyst 
Address: 800 Chadbourne Rd. Suite 10 
Suisun City, CA 94585-9762 
Phone: (707) 432-3602 or (707) 421-7210 
Fax:  
E-Mail: KPotter@solanocounty.com 
 

Region 2 
Name: Lori Thomas 
County/Title: Santa Clara/Program Manager I 
Address: SCC DA's Office, FSD 
2645 Zanker Road 
San Jose, CA 95134 
Phone: (408) 922-1389 or 831-4545-3700 
Fax:  
E-Mail: Lori.Thomas@dcss.CO.Santa-Clara.CA.US 

Region 2 
Name: Lisa Todd 
County/Title: Santa Cruz/Training Coordinator 
Address: P.O. Box 1841 
420 May Avenue 
Santa Cruz, CA 95060 
Phone: (831) 454-3620 or (831) 454-3701 
Fax:  
E-Mail: lisa.todd@co.santa-cruz.ca.us 



Region 3  
Training Coordinators 

 
 

Region 3 
Name: Kathy Fischer 
County/Title: El Dorado/Supervising FSO 
Address: P.O. Box 371 
3057 Briw Rd. Suite B 
Placerville, CA 95667 
Phone: (530) 642-7374 or (530) 642-7363 
Fax:  
E-Mail: kfischer@co.el-dorado.ca.gov 

Region 3 
Name: Christie Hysell 
County/Title: Mono/Supervising FSO Ofc. 
Address: P.O. Box 613 
Hwy 395, Main Street Courthouse 
Bridgeport, CA 93517 
Phone: (760) 932-5711 or (760) 932-5711 
Fax:  
E-Mail: mono_fsd@hotmail.com 

Region 3 
Name: Rita Ross 
County/Title: Central Sierra Child Support Agency 
Alpine/Amador/Calaveras/Training Coordinator 
Address: P.O. Box 880 
Jackson, CA  95642 
639 New York Ranch Rd. 
Jackson, CA 95642 
Phone: (209) 223-6318  
Fax:  
E-Mail: rross@co.amador.ca.us 

Region 3 
Name: Kathy Shealy 
County/Title: Placer/Training Coordinator 
Address: 11795 Education Street Suite 101 
Auburn, CA 95602 
Phone: (530) 889-5776 or (530) 889-5753 
Fax:  
E-Mail: kshealy@placer.ca.gov 
 
 

 
Region 3 
Name: Suzette Eropkin 
County/Title: Inyo/Assistant Director 
Address: P.O. Box 1147 
386 W. Line Street 
Bishop, CA 93514 
Phone: (760) 873-3659 or (760) 873-3659 
Fax:  
E-Mail: INYOFSD@QNET.COM 
 
 

 
Region 3 
Name: Kenneth Osborn 
County/Title: Sierra-Nevada/Sr. Child Support 
Officer/Reg. Training Coordinator 
Address: P.O. Box 2569 
840 E. Main Street, Suite A 
Grass Valley, CA 95945 
Phone: (530) 271-5434 or (530) 271-5437 
Fax: (530) 271-5436 
E-Mail: ken.osborn@co.nevada.ca.us 
 

Region 3 
Name: Joan Pillow R. 
County/Title: Madera/Staff Services Analyst 
Address: P.O. Box 1079 
120 North Lake Street 
Madera, CA 93639 
Phone: (559) 675-7885 or (559) 675-7885 
Fax:  
E-Mail: j.pillow@csa20ca.org 
 

Region 3 
Name: Adele Hendrickson 
County/Title: Tuolumne/Director 
Address: 975 Morning Star Drive 
Sonora, CA 95370 
Phone: (209) 533-6460 or (209) 533-6475 
Fax:  
E-Mail: ahendrickson@co.tuolumne.ca.us 
 
 



Region 3  
Training Coordinators 

 
 
Region 3 
Name: Marita Green 
County/Title: Mariposa/Director 
Address: P.O. Box 748 
5070 Bullion Street 
Mariposa, CA 95338 
Phone: (209) 966-3400 or (209) 966-3400 
Fax:  
E-Mail: mcfsd@sierratel.com 

 



Region 4  
Training Coordinators 

 
 

Region 4 
Name: Ann Stumpf 
County/Title: Fresno/Senior Staff Analyst 
Address: P.O. Box 12946/93779-2946 
2220 Tulare Street, Suite 210P 
Fresno, CA 93721 
Phone: (559) 494-1494 or (559) 494-1111  
Fax:  
E-Mail: astumpf@fresno.ca.gov 
 

Region 4 
Name: Jo Holtzworth 
County/Title: Monterey/Training & Compliance 
Manager 
Address: PO Box 2059 
Salinas, CA 93902 
Phone: (831) 769-8721 or (831) 755-3292  
Fax: (831) 755-3273 
E-Mail: holtzworthj@co.monterey.ca.us 
 

Region 4 
Name: Vickie Contreras 
County/Title: Merced/Program Manager, Training 
Address: P.O. Box 3199/95344 
780 Loughborough Drive 
Merced, CA 95340 
Phone: (209) 381-1315 or (209) 381-1311  
Fax:  
E-Mail: vcontreras@co.merced.ca.us 

Region 4 
Name: Craig Neiman 
County/Title: Sacramento/Temporary Contact 
Address: 301 Bicentennial Circle 
Sacramento, CA 95826 
Phone: (916) 875-7997 or (916) 875-7227  
Fax:  
E-Mail: neimanc@saccounty.net 
 

Region 4 
Name: Anita Haag 
County/Title: San Benito/Compliance Review 
Specialist 
Address: 220 San Felipe Road 
Hollister, CA 95020 
Phone: (831) 636-4138 or (831) 636-4130  
Fax:  
E-Mail: sbc_lcsa@hotmail.com 
 

Region 4 
Name: Glenda Bailey 
County/Title: San Joaquin/Administrative Assistant II 
Address: P.O. Box 50, 95201 
826 No. California Street 
Stockton, CA 95202 
Phone: (209) 468-0536 or (209) 468-8005  
Fax:  
E-Mail: gbailey@co.san-joaquin.ca.us 
 

Region 4 
Name: Kathy Polcik 
County/Title: Kings/Compliance and Standards Officer 
Address: P.O. Box 1289/93232 
525 W. 3rd Street 
Hanford, CA 93230 
Phone: (559) 584-3211 x4149 or (559) 582-3211  
Fax:  
E-Mail: Kpolcik@co.kings.ca.us 
 

Region 4 
Name: Sheri Hurst 
County/Title: Stanislaus/Family Support Officer III 
Address: P.O. Box 4189/95352-4189 
251 E. Hackett Road 
Modesto, CA 95352 
Phone: (209) 558-3949 or (209) 558-1159  
Fax:  
E-Mail: SHurst@stancoDAFSD.org 
 



Region 4  
Training Coordinators 

 
 
Region 4 
Name: Thomas Jenkins 
County/Title: Tulare/Supervising Training Officer 
Address: 8040 Doe Ave. 
Visalia, CA 93291 
Phone: (559) 651-5708 or (559) 651-5718  
Fax:  
E-Mail: TJenkins@co.tulare.ca.us

 

 



Region 5  
Training Coordinators 

 
 

Region 5 
Name: George Holbrook 
County/Title: Imperial/Assistant DA/Director 
Address: P.O. Box 1829/92244 
949 Main Street, Suite 201 
El Centro, CA 92108 
Phone: (760) 482-4812 or (760) 482-4812 
Fax:  
E-Mail: georgeholbrook@imperialcounty 

Region 5 
Name: Mary Lou Hensen 
County/Title: Kern/Supervising Staff Development 
Specialist 
Address: 1300 - 18th Street 
Bakersfield, CA 93301 
Phone: (661) 868-6522 or (661) 868-2814 
Fax:  
E-Mail: mhensen@co.kern.ca.us 
 

Region 5 
Name: Tom Boyle 
County/Title: Riverside/Staff Development Officer 
Address: 2041 Iowa Avenue 
Riverside, CA 92507 
Phone: (909) 955-5841 or (909) 955-3278 
Fax: (909) 955-9100 
E-Mail: TJBoyle@co.riverside.ca.us 
 

 
Region 5 
Name: Liz Todd 
County/Title: San Bernardino/Staff Development 
Specialist 
Address: 10417 Mountain View Ave. 
Loma Linda, CA 92354 
Phone: (909) 478-7472 or (909) 478-7474 
Fax:  
E-Mail: ltodd@css.co.san-bernardino.ca.us 

Region 5 
Name: Terry Sharpe 
County/Title: Santa Barbara/Manager 
Address: 401 East Ocean Avenue 
Lompoc, CA 93436 
Phone: (805) 737-7979 or (805) 568-2343 
Fax: (805) 737-7992 
E-Mail: Tsharpe@co.santa-barbara.ca.us 

 
 
Region 5 
Name: Genny Gater 
County/Title: San Luis Obispo/Program Manager 
Address: P.O. Box 841 
1200 Monterey Street 
San Luis Obispo, CA 93406-0841 
Phone: (805) 781-5736 or (805) 781-5734 
Fax:  
E-Mail: ggater@co.slo.ca.us 

 
Region 5 
Name: Kathy Lewis 
County/Title: Ventura/Publis Services Manager 
Address: 4651 Telephone Road, Suite 101 
Ventura, CA 93003 
Phone: (805) 658-4182 or (805) 654-3210 
Fax:  
E-Mail: kathy.lewis@mail.co.ventura.ca.us 
 

 



Region 6  
Training Coordinators 

 
 

Region 6 
Name: Joan Otsu 
County/Title: Los Angeles/Assistant Head Attorney, 
Planning & Training Division 
Address: 5770 So. Eastern Avenue 
Commerce, CA 90040-2924 
Phone: (323) 832-7234 or (323) 889-3417 
Fax:  
E-Mail: joan.otsu@da.co.la.ca.us 

Region 6 
Name: Barbara Mizerek 
County/Title: Orange/Training Manager 
Address: P.O. Box 22099 
1055 North Main St 
Santa Ana, CA 92702-9946 
Phone: (714) 347-5901 or (714) 541-7611 
Fax: (714) 347-8250 
E-Mail: bmizerek@css.ocgov.com 
 

Region 6 
Name: Chris Ching 
County/Title: San Diego/Chief Staff Development 
Division 
Address: 225 Broadway, Suite 1200 
San Diego, CA 92101 
Phone: (619) 578-6683 or (619) 578-6661 
Fax:  
E-Mail: cching@sddcss.org 
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